MowaroBas MHCTPYKLUMA 6e30nacHbIX NOKYNOK B ceTu UHTepHeT

MHdopmauma npeaocTasneHa c caita https://zpp.rospotrebnadzor.ru/



https://zpp.rospotrebnadzor.ru/

MHdopmauma npeaocTasneHa c caita https://zpp.rospotrebnadzor.ru/



https://zpp.rospotrebnadzor.ru/

HakoHel TOBap AOCTaB/ieH, HO KaK NPaBU/IbHO ero MpuHATL? MOXKHO Au
BCKPbITb YNaKoBKY? Kakue 4OKYMEeHTbl NognucaTts?

1. B momeHT poctaBKku TosBapa obsasatenbHo notpebyiite ero

AeMOoHcTpauuu. Ybeautecb, 4to Bam A0CTaBUAM MMEHHO TO

u3genue, KOTOpoe Bbl 3aKa3blBanu, npoBepbTe ero

w KOMMNEKTHOCTb U PYHKLMOHA/NIbHOCTb (€C/IN 3TO BO3MOXKHO).

Ecnu poctaBuau He TOT ToBap, KOTOpbiA 6bin 3akasaH, Bbl He

06A3aHblI €ro onsa4YnBaTh.
2. O6azatenbHO U3yuuTe [OKYMeHT (akT), Kotopbii Bam
npeanaratoT nognucatb. ECinM Tam yKasaHo, 4TO NpeTeH3nii no

Kayectsy Bbl He umeere, HO noTpebuTenbcKue CBOWCTBA
ToBapa Bamu ewe He onpoboBaHbl (Hanpumep, Bbl Kynuau
BEHUK Ana 6aHu), He NoneHUTecb BMNUCATb B aKT, YTO TOBap
OLIEHMBA/ICA TONIbKO NO BHELHEMY BUAY.

L

Kypbep y»e yexan, a A B4PYr NOHAJ, YTO NOFOPAYMACA C 3TOW NOKynKoii. Tosap
BpoAe 6bl M KaYeCTBEHHbIU, HO MHe He NoAXoAUT. MIOXKHO U ero BepHYTb?

1.He BO BCcex crTpaHax noTtpebuTenp 3awWULEeH OT

HenpaBuUAbHOW NOKYNKU, HO B Poccum no npasunam
AUCTAaHUMOHHOW npoga)ku nwbol nokynatens uyepes
MHTepHET MMeeT NPaBo BEPHYTb TOBAp B TeuyeHue 7 AHen

< C MOMEHTA ero nepegayu (ecam coxpaHeHbl ero ToBapHbI

a Bug u notpebutenbckue csBoictea). [lpoaasuy Her

5 CMbIC/Ia NPUYKpaLIMBaTb CBOW TOBap CBEpPX Mepbl, BeAb
Q notpebutenb MOKeT nepegymartb, YBULAEB CBOKO NOKYMKY.
2.0gHako nomHuTe, u4YTO0 Bam npupetrca BO3MECTUTb
CTOMMOCTb A0CTaBKM TOBapa A0 npogasua. 3ato yKe
yepes 10 pHer nocne ysegomneHua o6 oOTKase oOT
NOKYMKU ynia4yeHHaa cymma A,0/13KHa 6biTb BO3BpalLeHa.

HeA0CTaToK ToBapa. Yto Tenepb genatb?

o fl nonb3oBasncAa TOBapoM HECKO/IbKO MecAueB, HO NnoTom OGHGPV)KMII

1. Bbi Bnpase noTpe6oBaTh COPa3MEpPHOro yMeHbLUEHUA
LEeHbl TOBapa, ero 3aMmeHbl UK BO3BpaTa ynaayeHHou
3a ToBap cymmbl. lMpu Bo3BpaTe TOBapa pacxodbl No
ero A,0CTaBKe HeceT npogasel,.

2. NMomMmHUTE, Mbl TOBOPU/IU O HEOBXOAUMOCTU YTOUHATD
rapaHTMMHbIA  cpok? Cmeno 3aABNAUTE CBOM
Tpe6oBaHUA, €CiU rapaHTUWHLIA CPOK (MM Ccpok
roOAHOCTU) €ele He MUCTeK. A ecnu TakoW CPoK He
ycraHoeneH? Tpe6osaHusa moryT 6biTb 3asABNEHbl B
Pa3yMmHbIi CPOK, HO He Bonee 2 ner.
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